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WHY- A Simple Question 

 

Warden Call systems would have been typically upgraded or installed in the last 10 years and the 

thought of having to upgrade again is both unpalatable and expensive. The original manufacturers of 

Warden Call system are also running at different speeds and in many cases have different solutions for 

different equipment variants to ensure their schemes are digitally ready. It can be very confusing as to 

what you should do, mistakes will be costly. There is no doubt that ending up in an ALL-IP world is where 

many customers will and should end up, however the transition needs to be a measured, well planned 

and provide the most cost-effective solution. Network Communication Systems Limited are delighted to 

announce its revolutionary Universal Digital Communicator, (UDC). It is ready and available to order now 

and works with all available hardware and systems today, where the analogue protocol is either TTold, 

TTNew or TT92. 

 

A simple illustration for a SIMPLE SOLUTION 
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Features and Benefits 

A versatile product, the UDC will provide reliable 

proven communication from the EXISTING 

Warden Call System to a Digitally Ready Alarm 

Receiving Centre ARC. The UDC will, in real 

time, translate the outgoing analogue protocols 

at the site to BS8521-2:2020 and pass onto the 

ARC. The UDC also supports SIP trunks to allow 

calls to/from the mobile or PTSN network. It is 

advisable to take a proactive approach by 

planning ahead, ensuring that the UDC is 

installed and fully operational in advance will 

help mitigate potential delays and support a 

smooth and timely transition to the agreed go-

live date. This forward planning not only reduces 

risk but also provides greater confidence in 

meeting project milestones and maintaining 

service continuity. Communication to the ARC 

will be primarily via a physical connection to the 

Internet (e.g. SOGEA broadband), but the UDC 

also has a fallback position where it utilises the 

4G network. 

 

 

 

 

 

 

 

 

 

The UDC is configured and pre-tested prior to 

despatch. We can recommend approved 

installers, providing an efficient deployment and 

a reliable solution. 

 

Technical Data 

Input Protocol TT NEW 

Output Protocol BS8521-2:2020 

Battery Back Up Typically 8 hours 

 

 

 

 

 

 

 

 

 

 

 


